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6" May 2010

REFERENCE REQUEST - Global MSC Security

To Whom It May Concern

I have personally known and used the services of Global MSC Security for some 6
years now. They have been regularly used by Bristol City Council since ¢.1998 to
supply specialised CCTV consultancy and project management.

On each occasion we have used this company they have identified where significant
savings can be met, or negotiated reduced prices from suppliers, thereby saving the
council many thousands of pounds.

Their technical advice, delivery of services, reliability, quality of documentation,
customer liaison/care, supervision of suppliers, project management and conflict

resolution has been excellent and I have no hesitation in recommending them.

Yours sincerely

Gordon McLanaghan
CCTV Manager



