Please reply to: Steve Hurley,

ORBAY Service Manager (Town Services),

COUNCIL :
R N Torbay Council,

P O Box 422,
Torquay, TQ2 5WU
To Whom It May Concern: My ref: SH/HM
Your ref:
Telephone: 01803 207680
Fax: 01803 207970
E-mail: Steve.hurley@torbay.gov.uk
Website: www .torbay.gov.uk
Date: 7 May 2010

Dear Sir or Madam
Global MSC Security

Torbay Council has employed Global MSC Security on a number of occasions to undertake major
projects relating to the Councils CCTV network and overall Community Safety/Security functions.

These projects have been completed to a high standard, delivering the required outcomes within
the agreed time scales, with all reports and presentations delivered to in a professional manner.

Confidentiality has been maintained at all times as well as compliance with the Council policies,
formats and processes.

| would have no concerns about recommending Global MSC Security and would certainly engage
them in any future projects undertaken by the Council.

Yours faithfully

Sk

Steve Hurley
Service Manager (Town Services)

Schools and services for children and young people e social care and housing e recycling, waste disposal and clean
streets e community safety e roads and transportation e town planning e tourism, harbours and economic regeneration
e consumer protection and licensing e leisure, museums, libraries and arts

If you require this in a different format or language, please contact me.



