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To Whom It May Concern

Dear Sir/ Madam

Re: Global MSC Security

If telephoning please ask for:
Graham Curel

Tel No: 0161 912 1869

Fax No: 0161 912 3444

Email: graham.curel@trafford.gov.uk
Our Ref: GC/CSOM/CSCS/PPD/TC
Your Ref:

Date: 6 May 2010

We commissioned Global MSC Security to carry out an options appraisal for our 24-Hour Control
Room and they provided an outstanding service. They know the business inside out and they know
a lot of people within it. Basically, they just got on with the brief that we gave them and

they provided exactly what we wanted within the timescales we requested - including a detailed
assessment of where we are and our options for moving forward. | would have no hesitation

in recommending their services to others.

Yours faithfully

Graham Canel

Graham Curel

Community Safety Operations Manager - Trafford Council
Tactical Lead - Safer Trafford Partnership
ASB Action Team — Home Office



