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Dear Derek

The University of Bristol appointed Global MSC Security in 2009 to carry out a full audit of
the University's CCTV systems throughout our many campus sites, which included proving
a full list of hardware and its compliance with the data protection act as well as providing
recommendations about how to maintain and manage the 250 cameras we own going
forward, which included writing a pan-university CCTV strategy.

As a result of their excellent work, they have since been selected to project manage the
upgrade of our existing CCTV systems to include interfacing with access control and
intruder systems as well as produce a specification for our proposed new control room,
which will be going out to tender shortly. They have advised us in many security aspects
and are being used to measure the effectiveness of our security maintenance service
provider, etc.

MSC have expert technical knowledge throughout the vast range of CCTV products and
provide a professional, comprehensive and high quality, responsive service.

| would have no hesitation in recommending them to other potential clients.
Yours sincerely

Jerrvy Woods

Jerry Woods
Head of Security

Secured Environments

Risk Management Award 2009



