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GLOBAL MSC SECURITY SEMINAR 
In conjunction with  

SAFER SOUTH GLOUCESTER AND SAFER BRISTOL  
 
 

Programme of Speakers - 9 th March 2010   

 

 
 

Putting The National CCTV Strategy Into Practice 
 

08.30-09.15 Registration, Tea/Coffee and Networking with Exhibitors 

09.15 Welcome and Opening Address Assistant Chief Constable John Long 

09.20 The National CCTV Strategy Update 
Andy Rennison - CCTV Regulator 
DCC Graeme Gerrard  – Cheshire Constabulary 
Garry Parkins & Geoff Teale - NPIA 

09.50 Opportunity for Questions Open Forum to Delegates 

10.00 Bristol City Centre – A Case Study 
Andy Cassidy 
Norbain / Samsung 

10.15 Online Systems for Intervention Forces Kevin Ripo 
Siemens Building Technologies 

10.30 Facing the New Operational Challenges 
Vincenzo Roberti 
Sicura Systems 

10.45 
Distributed Recording Solutions –  
Bristol City Council Case Study 

Steve Hodges 
Dallmeier 

11.00 - 11.30 Tea/Coffee and Networking with Exhibitors  

11.30 
Surveillance and the City:  
The View From the Academy 

Dr Peter Fussy 
University of East London 

12.00 Alarm Monitoring Systems Brian Kelly 
Bold Communications 

12.15 
How to Improve Return on Investment for 
CCTV 

Alan Lefford 
AD Video Networks 

12.30 
Success During a Recession –  
Marriots Walk 

Bill Oddy 
West Oxfordshire District Council 

12.45 
Communication Solutions for Buildings 
Including Disabled Refuge Communication 

Greg Gregoriou 
Commend UK 

13.00 - 14.15 Lunch and Networking with Exhibitors 

14.15 
Putting the National CCTV Strategy Into 
Practice with Joined Up Working 

Gordon McLanaghan  - Bristol City Council 
Olwen Kelly  - Safer South Gloucestershire 
Jerry Woods  - University of Bristol 
Adam Crowther  - Traffic  Bristol City Council 
DS Sim Cryer  - Avon & Somerset Constabulary 
John Hirst - West Country Crimestoppers 

15.30 Opportunity for Questions Open Forum to Delegates 

15.55 
Summary of the Salient Points of the 
Seminar and Closing Points 

Derek Maltby - Global MSC Security 

16.00 - 16.30 Tea/Coffee and Networking with Exhibitors 

16.30 Close  

Copies of presentations may be available on request. Please provide your email address on the feedback sheet along with details of which presentation 
you wish to receive copies of.  
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Speaker Biographies 
 
 
 
 
 

 

John Hirst  
West Country Crimestoppers    
 
 

Prior to commencing his current role in Broadmead, Bristol in 1997, John was 
employed by Sears PLC in a wide variety of roles within the organisation for 
twenty two years. The majority of the time was spent in retail, ranging from 
branch management positions through to area management and regional 
management.  In the early 90’s John took up a new position within Sears as 
internal management change consultant. 
 
Following the completion of the change management programme, John was 
then transferred to the appropriate division in Sears where he headed up a new 
initiative focusing on city centre management.  One of the 100 target locations 
was Bristol, and at that stage John became involved with the Bristol Broadmead 
initiative which in itself commenced in 1995. 
 
The first Broadmead general manager was seconded by Marks & Spencer and 
at the end of the two year period, a decision was taken to replace the secondee 
on a full time basis.  John applied, and the rest is history! The Broadmead 
initiative initially commenced with a view to minimising the effect of The Mall at 
Cribbs Causeway and then now moved quickly on to the major £500m Cabot 
Circus project along with the £11m initiative to modernise existing Broadmead; 
each of the two initiatives being a full time job! 
 
John has been Chair of the charity Crimestoppers in the West Country for the 
last 8 years. Real partnership working with the police has been key to the 
Broadmead work and John has linked all this effectively to the proactive work of 
Crimestoppers in this region  
 
In 2009 a new project commenced in the Harbourside area of Bristol which is 
being coordinated by John which is yet to be fully scoped, this could become 
another major initiative delivering major benefits to Bristol 
 

 

 

Andy Rennison  
CCTV Regulator – National 
CCTV Strategy Board 

  

Andrew Rennison is the first Regulator to be appointed to this new office 
through the public appointments process. 

Andrew was a director with the Gambling Commission. For two years he helped 
to establish the Commission as the regulator of the British gambling 
industry. This involved the development of policies, procedures and 
relationships with stakeholders, to pave the way for licensing, regulation, 
investigation and the prosecution of offences under the Gambling Act.  
 
Prior to joining the Gambling Commission, Andrew completed thirty years with 
the police in London and West Yorkshire. 

He has worked at all ranks as a detective, including a period in charge of the 
scientific support functions in West Yorkshire and finishing as Detective Chief 
Superintendent in charge of teams dealing with intelligence, organised crime, 
counter terrorism, child protection and covert policing. 
 
He has a Master of Science degree in investigative psychology. 
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Dr Peter Fussey  
University of East London   
 
 

Dr Fussey is a Senior Lecturer in Criminology and also acts as the Programme 
Leader for the BA (Hons) Criminology and Criminal Justice degree at the 
University of East London. Dr Fussey also lectures on terrorism studies to 
postgraduate students and co-developed England’s first MSc in the subject. In 
doing so, he lectures on a range of criminological themes - including 
criminological theory, transnational organised crime, urbanisation and crime and 
psychological criminology – and on critical terrorism and counter-terrorism 
related issues.  
 

Dr Fussey’s main research interests focus on technological surveillance, 
particularly in relation to protecting public spaces against crime and terrorism. 
He has given conference presentations in the UK and overseas, been invited to 
comment on it on national television, radio and in the print media, has published 
widely and written a doctoral thesis on the subject. He has also researched 
terrorism and counter-terrorism for a number of years, publishing work on 
terrorist decision-making and on protecting public spaces from terrorist attacks. 
Dr Fussey has also advised the Metropolitan Police on radicalisation issues and 
is part of a research team that has been recently awarded £1.2 m investigate 
enhancements to counter-terrorism strategies in the UK’s crowded spaces. 
Most recently, Dr Fussey has been researching the form and impact of the 2012 
Olympic security strategy and, also, has been conducting ongoing research into 
organised crime in East London. 
 

Dr Fussey also has three forthcoming books due for publication in 2010: 
Terrorism and the Olympics: Lessons for 2012 and beyond, Routledge (ed. with 
A. Richards and A. Silke); Sustaining and Securing the Olympic City: 
Reconfiguring London for 2012 and Beyond, Ashgate (with J. Coaffee, G. 
Armstrong and D. Hobbs); Researching Crime: Approaches, Method and 
Application, Palgrave (with C. Crowther-Dowey). 
 

 

 
 

Deputy Chief Constable  
Graeme Gerrard 
Cheshire Constabulary 

  

 

Graeme Gerrard has been a police officer since 1975. His police career has 
been varied and has included periods in general policing, training and criminal 
investigation. In July 1998 he was appointed to the post of Assistant Chief 
Constable and became Cheshire's Deputy Chief Constable in April 2005. 
 
Graeme is the Association of Chief Police Officers (ACPO) lead for burglary and 
CCTV. He is chairman of the ACPO Burglary Reduction Working Group and is a 
member of the ACPO Acquisitive Crime Board. He has been chairman of the 
ACPO Video/CCTV Working Group for over 10 years and is chairman of the 
Video Analysis User Group. He was co-author of the National CCTV Strategy 
published in October 2007 and chairs the National CCTV Strategy Programme 
Board. In November 2009 he was asked to chair the Olympic CCTV Project 
Board. 
 
Graeme acts as police spokesman on matters relating to CCTV and has 
published a number of articles on the subject. He regularly speaks at 
conferences and gives advice to foreign governments and police on how CCTV 
is used by the police in the UK. His overseas visits have included Canada, USA, 
Morocco, Singapore, Brazil and India. He was awarded the Queen's Police 
Medal for distinguished service to policing in June 2009. 
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Garry Parkins  
National Policing Improving 
Agency (NPIA)  

Garry.parkins@npia.pnn.police.uk  

 

Garry was a career Civil Servant, spending a little over 36 years with the Home 
Office. During that time he undertook a range of posts linked to service delivery 
in the public sector. He has operated at senior levels in the Home Office and 
across Whitehall, overseeing the delivery of a number of key projects. In recent 
years Garry has been Head of Crime Strategy for the Home Office, where a 
major project was the delivery of the National CCTV Strategy, and more 
recently he was Head of Police Integrity and NDPB Sponsorship at the Home 
Office. Garry left the Home Office in June 2008. 
 

Garry is currently working as a consultant with the National Policing 
Improvement Agency, where he is advising them on the implementation of the 
recommendations of the National CCTV Strategy. 
 

 

 
 

Geoff Teale  
National Policing Improving 
Agency (NPIA)  

Geoff.teale@npia.pnn.police.uk  

 

Geoff Teale joined the Police IT Organisation in 2004, which was one of the 
Government Agencies that came together to form the NPIA in 2007.  

Geoff initially had responsibility for the LANTERN Project (which piloted the 
concept of Mobile Fingerprinting) and quickly picked up the Facial Images 
National Database Project (FIND). 

He has taking on responsibility for turning the National CCTV Strategy into a 
programme of work, thereby ensuring that progress is made in delivering of the 
44 Strategy Recommendations. 

Prior to moving into the Public Sector, Geoff was a Project Manger for a number 
of years with one of the major Financial Institutions.  

He retains a strong interest in Police focussed Biometrics and believes that the 
work the NPIA does in the Criminal Justice arena will make a significant positive 
difference to our Society. 

 

 
 

Bill Oddy  
West Oxfordshire District 
Council 

  

 
 

Bill is the Head of Community Services at West Oxfordshire District Council. He 
spent 10 years in the Royal Air Force working with the Airborne Forces at the 
Parachute Training School at RAF Brize Norton and was attached to the RAF 
Falcons Parachute Display Team. 
 

When Bill left the RAF he joined Thames Valley Police in 1992, working on 
uniformed operations and major crime investigations.  He was involved in 
policing the Newbury Bypass protests and national animal rights 
demonstrations during the 1990s.   
 

Bill joined Local Government in 2001 and his current portfolio includes: 
Environmental Health, Neighbourhood Management, Licensing, Community 
Safety, Emergency Planning and Business Continuity, Crime Reduction 
including CCTV, Car Parking, and Large Public Events Management.  Bill is 
currently the Oxfordshire Public Confidence lead and West Oxfordshire District 
Council has been shortlisted in the Community Safety: Policing our 
Communities theme of the national Local Innovation Awards Scheme 2010.  
 

In 2009 Bill was responsible for project manageing the 50 million pound 
Marriotts Walk town Centre regeneration project – one of only a handful of 
shopping centres that opened in the recession. 
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Jerry Woods  
University of Bristol Jerry.Woods@bristol.ac.uk  
 
 

After graduating from University in 1994, Jerry joined the Avon and Somerset 
Constabulary where he worked in a variety of different roles in his eight years of 
service, culminating in a force-wide crime reduction role. During his police 
career, he gained an MA in Security Management as well as Home Office 
qualifications in Crime Prevention and Architectural Liaison. 
 

In 2002, he joined the University of Bristol as the Deputy Head of Security and 
was promoted to head up the unit in 2005, a position he has held since. During 
his tenure, Jerry has spent a considerable amount of time making significant 
changes to the way security is delivered at the University culminating in an 80% 
increase in staff productivity as well as overhauling and professionalising the 
service. 
 

In addition to the day job, Jerry is the Chair of the Association of Chief Security 
Officers training sub-committee, Vice Chair of a local primary school, board 
member of Westcountry Crimestoppers and a Fellow of The Security Institute as 
well as on the Board of Directors. He has recently qualified as a Certified 
Protection Professional with ASIS. 
 
 

 

 

Detective Sergeant   
Sim Cryer - Avon & 
Somerset Constabulary 

  

 

Sim Cryer joined the Avon and Somerset Constabulary in 1994 and is a 
graduate in Physics from Bristol University.  He is a specialist in the area of 
using CCTV within criminal investigations, with six years experience working in 
major crime and developing the use of CCTV within this field as the third 
forensic discipline alongside fingerprints and DNA.  He has been responsible for 
producing the CCTV evidential court package for numerous major crimes in 
Avon and Somerset including the recent terrorism case in Bristol. 

He is currently the Detective Sergeant responsible for the Visual Investigation 
Unit in Bristol.  The unit is responsible for maximising the use of CCTV to bring 
offenders to justice in Bristol, recovering CCTV for investigations and identifying 
unknown offenders from CCTV footage. 

 

 

 
 
 
 
 
 
 
 

Gordon McLanaghan  
Bristol City Council gordon.mclanaghan@bristol.gov.uk  
 

After 25 years in the emergency services gaining particular expertise in Major 
Event and Emergency Planning, Gordon joined Bristol City Council as manager 
of the Emergency Control Centre in June 2003 and has been instrumental in 
developing the control centre from being an 'in-house' service provider to a 
regional service provider. The control centre has recently achieved accreditation 
from the Telecare Services Association for its social alarm monitoring services 
and has recently received Gold Accreditation for its CCTV monitoring services. 
It is the first local authority control room in the UK to have gained both and 
dispels the myth that Careline and CCTV monitoring services cannot be 
operated side by side by the same staff.  
 

Gordon and his team from Bristol City Council have also recently been awarded 
one of the first gold awards by the CCTV User Group for Innovation and 
Management. 
 

Gordon is a validated Member of the Security Institute (incorporating the 
International Institute of Security). 
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David White  
Global MSC Security davidw@globalmsc.net Mobile: 07967 156803 
 
 

David completed a full and varied police career, becoming well known for his 
accredited work on operational aspects of CCTV as a CCTV Manager and the 
former Force Coordinator for CCTV across the Thames Valley Police. Focusing 
on CCTV operational and managerial issues, compliance, system audit and the 
training and development of people, David now offers his individual qualities 
and expertise through independent consultancy and training services with 
Global MSC Security and other security businesses. Always striving to extend 
his knowledge and qualifications to provide high quality services, he is also 
credited with excellent ambassadorial qualities. 
 

A member of the national CCTV User Group since 1998, he has held office as 
Vice-Chair and Chairman of the Standards Board where he remains an active 
contributor. He has chaired national and overseas CCTV conferences and is a 
regular seminar speaker. Since October 2006, David is a validated Member of 
the Security Institute (incorporating the International Institute of Security). 
 
 
 

 

 
 
 

Derek Maltby  
Global MSC Security derekm@globalmsc.net Mobile: 07788 758989 
 
 

Derek retired from the Avon & Somerset Constabulary in 1990 when he went to 
work in the private security sector where he was responsible for developing the 
growing reliance on CCTV systems for shopping and town centres. In 1997 he 
was elected as an inaugural member of the CCTV User Group Standards 
Committee which was established to make CCTV use compliant and consistent 
in management and legislation.  
 

In 1999, he established MSC Security (now Global MSC Security) and has been 
involved in the design, installation and project management of security systems 
for public bodies such as Thames Valley Police, the Attorney General of 
Barbados and many local authorities throughout the country. He has also 
worked with many blue chip companies such as Chubb, EMI, Greene King and 
BT as well as for private individuals with valuable properties to protect. He holds 
many qualifications in the fields of training, personnel development and CCTV 
and he is a validated Member of the Security Institute (incorporating the 
International Institute of Security). 
 
 

 

 

 


